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FAQ

Do | get to see asample of our pass before they are printed?

Yes. Once you place your order, your representative will help you determine your
overall card design (Colors, quantity, front and back design)

If we do not have your logo on file already, send a version, preferably TIF or PDF, via
email, or by fax ormail if need be.

Oncewe have your design infoand logo, we will send you a color proof of your pass(s)
via email within 3-5 business days.

What is the delivery time?

5-7 days from design approval.

Once we receive approval on the design, we will immediately ship your pass(es) to be

received within 5-7 business days. If you do not need your pass(s) until the summer or

fall, we still want to approve your design now. Wewill then wait to deliver them at your

convenience.

We strongly suggest starting the process now to save a spot in our expanding
production line.

Do you require full payment at time of order?

No. Payment is due 15-30 days after the passes are shipped to you You can receive
25 FREE PASSES if you prepay (payment before delivery of passes).

1-888-478-5273

sales@paykl2.com
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Durable Plastic Passes - noneed for lamination
Custom Designed with school colors, logo, and mascot
Signature strips & code bars available

Numbered
Credit Card sized
No worry of duplication

Proof is sent within 3-5 business days

Card Colors

White Green
Silver Orange
Gold Yellow Light
Black Blue Maroon
Navy Teal

Red Neon Green

Sports Pass Pricing

Quantity

100-299
300-499
500-999

1,000+

*$25 Design fee per design

Ink Colors
Black Green
Silver Orange
Gold Yellow
White Light Blue
Navy Maroon
Black Teal
Purple
Price/Card
$1.25
$1.00
$0.90
$0.75
1-888-478-5273

sales@paykl2.com
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FAQ continued...

Can we re-order?
Yes, and with no minimums. In fact, you may re-order as many times as you like. There is not
requirement quantity requirement for re-orders. Re-orders are shipped ground within 48-

hours of "re-order". The price-per-card is the same as your previous order.

All outstanding balances must be paid in full before any re-orders will be shipped.

How do | placean order?

You can call and verbally place your order by phone, email your order to sales@paykl2.com,
or go to www.paykl2.com to place your order. Your convenience is our priority.

pAY 1-888-478-5273

ticketracker sales@paykl2.com
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Promote Local Businesses or Associations
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. ATRI-STATE

\ ORTHOPAEDICS
& ORTHOPALDIC URGENT CARE
West Side Office and Urgent Care
5625 Pearl Drive, Suite 101
:'{312']1'-?4-3300'
_ tristate-ortho.com
‘Reorder @ PAYK12.com  B88-478-5273

1-888-478-5273

sales@paykl2.com





